
Form for transporting an assistance dog 
in the passenger cabin on flights outside the USA 

First and last name

Boking number

Flight number

Date

date and signaturephone number

www.lot.com +48 22 577 77 55 | +48 22 491 77 55
LOT Polish Airlines
43, Komitetu Obrony Robotników St.
02–146 Warsaw, Poland

Certified assistance dogs (assistance animals [SVAN] - e.g. guide dogs, assistance dogs for the deaf, diabetics, 
epileptics) can be taken into the passenger cabin free of charge on all flights operated by LOT Polish Airlines. 

I declare that I have read the Conditions of Carriage for Certified Assistance Dogs in the Passenger Cabin of LOT 
Polish Airlines and confirm that the assistance dog I am registering meets all requirements for transport as an 
assistance animal (SVAN). I am aware of the legal consequences of making false statements.  

Conditions for the carriage of a certified assistance dog in the passenger cabin: 

▪ For safety reasons and to ensure that the flight runs smoothly, a certified assistance dog is trained to behave 
appropriately in public. In order to be allowed to travel with your certified assistance dog, it is necessary that 
the dog obediently responds to the commands of its owner and behaves appropriately (does not bark, growl 
or jump on people or other animals).  

▪ The dog must not satisfy its physiological needs in the passenger cabin or in the gate area, unless this is done 
in a way that does not cause health risks to others or hygienic problems.  

▪ On board the aircraft, the dog should sit or lie in the space under the preceding seat and be secured against 
disturbing fellow passengers by means of a harness or leash. For safety reasons, LOT Polish Airlines 
recommends passengers travelling with an assistance dog to carry a muzzle with them. 

▪ In the event that the dog does not behave in an appropriate manner, LOT Polish Airlines may move the dog to 
the cargo hold for an additional charge or refuse its carriage. The owner of the dog will be held fully responsible 
for any damage caused by the assistance dog and any additional costs incurred as a result of the carriage.  

▪ The passenger is obliged to hold all documents and to ensure that he/she complies with the regulations for the 
transport of animals in the country of departure and arrival. 

▪ In the event that LOT Polish Airlines identifies a breach of the abovementioned conditions of carriage, the 
passenger will not be entitled to claim reimbursement of any costs incurred as a result of being denied 
boarding (e.g. booking fees, hotel charges or any costs associated with placing the dog in a shelter/hotel). 


