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Application for Claim

H=LXt Date "= Application No. ==Xt 4H Name of recipient
=& 4% Korean Name g&2 g English Name

Aol 24 Contact ot E-mail

Passenger
2 Address

st HH/UXL Flight No./Date 0|8 7t Itinerary I HS Seat No.

s 9o [ =& 20/d - g¢3® FA 3 XA (Flight cancellation and/or Delay)
Type of Claim [ #a stz@ol g &2 XY (Delay in refunding cancelled tickets)
[] =33 =it mojz Qs &4 75 (Denied boarding due to overbooking)
[] <IEtsslEol 24 T (Loss and/or damage to checked baggage)
[] &% s3® 5 o HE OF322 2% E©5E7} (Inability to board due to incorrect information
provided by airline about gate, flight number, etc)
[] o|s Mol A|M Ojdx|2 Qg at87| E5 Aol (Boarding inconvenience due to the lack of facilities)
[l &3 orYe|x| 2 % 2 (Missing mileage by airline and/or expiration of mileage without prior notice)

T 7| M E, 23T Y&, HEREE fIeh oAHSHK| XY HH E= IERY T WM XH 5o E7rSHHQ ARE LS
s A CHAOIA HQELICE (Claim is not possible in case caused by uncontrolled circumstances such as weather conditions,
flight connections, unforeseen maintenance for safety operation, natural disasters in airport operation, etc)

sl F 170 M [ | H2t Phone [ ] olo E-mail [ <% Mail
Preferred method of result notification

g

Detail of damage

238 M 119Z29 2 8 3 AAFA H 288Z%2 20 2| It Zo| mE FHE AL

In accordance with the law, | hereby apply for a claim as stated above.

HeY (8.2 ael QL)
SEUSO| A Ml 7LH LIEA =elM
Confirmation of receiving an application for claim
23 M 119x0 2 A ESY AAFE K 288%2| 20 2| fIet Zo| DA MES Fotes gt
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